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Welcome to
MDLIVE!

With MDLIVE, you can visit with a doctor
or counselor 24/7 from your home, office
or on-the-go.

You have a telehealth benefit that gives
you virtual care anywhere and at a price
you can afford.

» Board-certified doctors
e Available anytime, day or night
e Consults by mobile app, video or phone*

e Prescriptions can be sent to your preferred in-
network pharmacy when necessary

We treat over 50 routine medical Meet Sophie!
conditions including: Your personal health assistant! Sophie
makes creating an account quick and

* Acne * Insect Bites easy using your smartphone. It’s easy
. Allergies . Nausea / Vomiting to register - anytime, anywhere!
« Cold / Flu . Pink Eye Steps To Connect to Chatbot:

1. Text bcidaho to 635483.

e Constipation Rash

2. Tap to load preview. You will also

e Cough e Respiratory Problems e i

be presented with Stop/Help
e Diarrhea Sore Throats language.
» Ear Problems e« And More 3. Tap “Let’s Chat” to launch a

web browser page which
simulates a texting conversation.

Download the app. MDLIVE.com/bcidaho

Join for free. Visit a therapist. 888-920-2975

MDLIVE® is an independent company that enables the virtual visit between the member and doctor on behalf of Blue Cross of Idaho. Copyright ©
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